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Web Site:  http://www.ghra.org
May 25, 2010

MEMORANDUM

TO:

Executive Housekeepers

FROM:

Mary P. Torre, President 

SUBJECT:
“MOST VALUABLE HOUSEKEEPING EMPLOYEE” RECOGNITION 

The GHRA Executive Housekeeping Committee will acknowledge individuals from various hotels as a recipient for the “Most Valuable Housekeeping Employee”.  Each property’s honorees will then be recognized during the “International Housekeepers Banquet” ceremony scheduled for Saturday, September 11, 2010 at the Pacific Islands Club.  All honorees will be considered winners.  Please note:

1) Only two (2) honorees per property will be recognized:

a. Public Area Attendant (1)

b. Room Attendant (1)


2)
Include a brief write-up of each honoree. (Please see attached)

Although each property may have their own judging criteria for employee awards, we offer the following suggested criteria for your consideration:


1)
Attendance


2)
Quality & Quantity of Work


3)
Attitude towards Guests and Co-Workers


4)
Good Common Sense


5)
Good Communication Skills


6)
Professionalism


7)
Beyond the Call of Duty Action

Deadline to submit the name of your honoree to the GHRA office is 5:00 p.m., Wednesday, August 11, 2010.  HONOREES SUBMITTED AFTER THE DEADLINE WILL NOT BE ACCEPTED.  This will allow for sufficient time to prepare the recognition certificates for the honorees.

Should you have any questions regarding this matter, please contact the GHRA at 649-1447 or via email at info@ghra.org. Thank you for your participation.


GUAM HOTEL & RESTAURANT ASSOCIATION

“International Housekeepers Week” 

(September 5-11, 2010)

“International Housekeepers Banquet” 

(September 11, 2010)

“MOST VALUABLE HOUSEKEEPING EMPLOYEE”

NOMINATION FORM

Employee Name:

_______________________________________

Job Title:


_______________________________________
Property:


_______________________________________
Descriptive Summary of Employee:   (Please type)


Nominated by: _________________________
Job Title:   ______________________
“Most Valuable Housekeeping Employee” Criteria:
Attendance

Quality & Quantity of Work

Good Common Sense

Good Communication Skills

Professionalism

Beyond The Call of Duty Action

Attitude Towards Guests and Co-Workers

DEADLINE TO SUBMIT IS WEDNESDAY, AUGUST 11, 2010, NLT 5:00 PM., FAX NOMINATION FORM TO  649-8565.
